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Théng tin, tuyén truyén vé Cai cach hanh chinh nim 2025
cua phwong Hoang Mai

Cin ctr Quyét dinh sé 4386/QD-UBND ngay 22/8/2025 cua UBND thanh
phd Ha Noi vé viéc Ban hanh Ké hoach théng tin, tuyén truyén vé cai cach hanh
chinh nha nuéc caa thanh phé Ha Noi nam 2025; UBND phuong Hoang Mai xay
dung ké hoach théng tin, tuy@n truyén vé cai cach hanh chinh nam 2025, cu thé
nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Tang cudng cong tac thong tin, tuyén truyén nham nang cao nhan thic,
trach nhi¢ém, k¥ nang td chirc thue hién Cai cach hanh chinh (CCHC) cua doi ngti
can bg, cong churc, vién churc trong qua trinh thuc thi cong vu; déng tho1, nang cao
nhan thue, su déng thuan ctia nguo1 dan, td chirc, x4 hoi vé viée thuc hién cac muc
tiéu, nhiém vy CCHC cua phuong Hoang Mai.

- Xéc dinh noi dung, hinh thic thong tin, tuyén truyén CCHC phu hop voi
ting nhom dbi tuong.

- Tang cudng trach nhiém cta ngudi ding dau cic co quan, don vi trong
viéc to chtre thue hién cong tac thong tin, tuyén truyén CCHC.

- Tang cuong cong tac phdi hop, chia sé thong tin giita cac co quan hanh
chinh nha nudc véi cac co quan thong tin, bao chi, bao dam théng tin vé tinh hinh
trién khai va két qua thyc hién CCHC cua cac co quan, don vi dﬁy du, kip thoi,
chinh xac.

2. Yéu ciu

- Pho bién, tuyen truyén pha1 dam bao thuong xuyén, lién tuc, da dang vé
hinh thuc, sat véi d6i tuong va gin véi cac muc tiéu, nhiém vu CCHC nam 2025
ctia Phuong, Thanh phb.

- Trién khai, t6 chuc thuc hién tai 100% céc co quan, don vi hanh chinh nha
nudc truc thudc Phuong.

- Long ghép cac ndi dung tuyén truyén, phd bién cac chu trwong, chinh sach
cua bang, phap luat cia Nha nudc.

II. NOI DUNG, HINH THUC TUYEN TRUYEN

1. Noi dung

Cong tac thong tin, tuyén truyén CCHC tap trung vao nhimng ndi dung trong
tam sau:
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- Cac quan diém, chu truong cua Pang, chinh sach phap luit cuia Nha nudc,
cac van ban ctia Thanh phd, Phuong vé CCHC.

- Vai tro, trach nhiém ctia cac cdp uy Dang, doan thé, ngudi dimg dau cac co
quan, don vi ddi véi viée trién khai thuc hién cac nhiém vu CCHC.

- Cong tac hoan thién hé théng vin ban quy pham phap luat cia Thanh phd,
hé théng cac van ban trién khai Luat Tha do.

- Tinh hinh trién khai va két qua thuc hién cac chu truong, chinh sach, quy
dinh phap luat vé d6i mai, sép Xép, kién toan hé théng td chirc bo may, nang cao
hiéu qua hoat dong cua cac co quan, to chirc trong hé thdng chinh tri; cac quy dinh
vé tinh gian bién ché va co ciu lai doi ngti can by, cong chuc, vién chuc trong hé
théng chinh tri; cac quy dinh vé thu hut, trong dung nhan tai.

- Tinh hinh thuc hién ky luat, ky cuong hanh chinh; cong tac thanh tra, kiém
tra, giam sat hoat dong cong vu, xtr Iy vi pham trong thi hanh cong vu.

- Tinh hinh, két qua thuc hién co ché mot ctra, mot cira lién thong trong giai
quyét TTHC; tinh hinh giai quyét TTHC trén méi truong dién tir; tinh hinh xay
dung, nang cip Hé théng thong tin giai quyét TTHC; hiéu qua van hanh Cong
Dich vu cong, thanh toan truc tuyén.

- Tinh hinh trién khai cac ndi dung trong chuyén doi sb, phat trién kinh té
xanh, kinh té tudn hoan, kinh té s6, xa hdi s, cong dan s6; viéc phat trién ung
dung dit liéu vé dan cu, dinh danh va xéac thyc dién tir; phd bién kién thire, k§ nang
khai thac, str dung dich vu cong truc tuyén cho cong dén.

- Viéc cai thién, nang cao cac Chi s6: PAR INDEX, SIPAS va gop phan
nang cao chi sé PAPI ciia Thanh phd.

Chi s6 CCHC (PAR INDEX), Chi s6 Hai 1ong (SIPAS), Chi sé Hiéu qua
quan tri va hanh chinh cong cép tinh (PAPI) va két qua cac Chi sé CCHC cua co
quan, don vi.

- Tuyén truyén cdc md hinh méi, cach lam hiéu qua, cac sang kién CCHC
clia co quan, to chiic, ca nhan. Khuyén khich chia sé kinh nghiém hay qua cac dién
dan, hoi nghi, hoi thao chuyén dé.

2. Hinh thirc

- Thong qua hinh thirc t6 chirc cac 16p tip huan, boi dudng, quan triét noi
dung, ké hoach thuc hién nhiém vu CCHC nha nudc cho d6i ngii can bo, cong
chtrc, vién chirc; 10ng ghép ndi dung CCHC trong cac hoi nghi tuyén truyén, phd
bién, gido duc phap luat.

- Thong qua cac loai hinh bao chi va cac phuong tién thong tin dai chung,
gom: Céc co quan thong tan, bao chi; cac loai hinh bao chi chuyén nganh; Trang
thong tin dién tir cua Phuong, HE théng dai truyén thanh.

- Pang tai thong tin CCHC trén Trang thong tin CCHC ciia Thanh phd
(http://caicachhanhchinh.hanoi.gov.vn).
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- Ngoai cac hinh thirc trén, tuyén truyén CCHC bang it nhat mot trong sé céc
hinh thire: T6 chire Cudc thi tim hiéu vé CCHC; Toa dam vé CCHC; San khau hoa
hoic cac hinh thirc tuyén truyén mdi, sang tao khac.

- Khuyén khich tuyén truyén cb dong truc quan nhu: bang ron, khau hiéu...;
qua mang x4 hoi theo dinh hudng thong tin chinh théng, dam bao quan 1y ndi dung
chat ché&, pht hop véi thuan phong my tuc.

- Tham gia Cudc thi Tim kiém y tudng, giai phap CCHC thanh phd Ha Noi.

- Pua ndi dung CCHC vao chuong trinh ddo tao, bdi dudng cong chirc, vién
chtrc hang nam.

1. KINH PHI THUC HIEN

Kinh phi phuc vu cong tac tuyén truyén CCHC duoc sir dung tir ngan sach
nha nudc theo quy dinh ndm 2025.

IV. TO CHUC THUC HIEN

1. Phong Van héa — Xa hoi Phuwong

- Xay dung va to chuc thuc hién ké hoach tuyén truyén CCHC niam 2025
dam bao cu thé noi dung, nhiém vu, san pham, thoi gian thuc hién (c6 thé chia
tng quy, teng thang), trach nhiém cha tri, phdi hop; lua chon cac noi dung va hinh
thire tuyén truyén phi hop.

- Phéi hop Vin phong HDND — UBND Phuong, Trung tim Vian hoa —
Thong tin va Thé thao Phuong thong tin, tuyén truyén day du, kip thoi vé tinh
hinh, két qua thuc hién CCHC trén Trang thong tin dién tir Phuong, hé théng dai
truyén thanh Phuong.

- Pam bao giri dang tai tdi thiéu 01 tin/bai trong 01 thang trén Trang thong
tin CCHC cuia Thanh phd (tir thang 8/2025 dén thang 12/2025) va c6 06 tin/bai trén
Trang thong tin dién tir Phuong; dinh ky c6 it nhat 02 tin/bai trén hé théng Pai
truyén thanh Phuong.

- Chu tri, phéi hop véi cac co quan, don vi, phong, ban lién quan t6 chirc cac
hoat dong, su kién tuyén truyén vé chuyén ddi sé, xay dung chinh quyén dién tir
nhan ngay Chuyén ddi s6 quéc gia 10-10 theo yéu cau caa Thanh phd.

- Long ghép bao cao két qua thuc hién thong tin, tuyén truyén CCHC va bao
cao CCHC dinh ky cua co quan, don vi.

- Theo d&i, kiém tra, d6n déc cac co quan, don vi, phong, ban lién quan trong
xay dung va to chiic thuc hién Ké hoach nay.

- Tong hop va dé xuat UBND Phuong biéu duong tap thé, ca nhan cé thanh
tich trong trién khai thuc hién hiéu qua cong tac thong tin, tuyén truyén CCHC.

- Béo céo két qua thuc hién cong tac thong tin, tuyén truyén CCHC dinh ky
quy, 6 thang, 9 thang, nam vao bao cao CCHC dinh ky cta co quan, don vi.

2. Van phong HDND — UBND Phudong
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- Chu tri dam bao duy tri, van hanh hoat dong va dang tai kip thoi vé tinh
hinh, két qua thuc hién CCHC trén Trang thong tin dién tar cua Phuong. Nghién
ctru, Xay dung chuyén muc vé CCHC.

- Tham gia cac 16p tap huin vé CCHC dé nang cao nhan thic cua doi ngi
can b, céng chuc, vién chuc trong cong tac CCHC.

- Chu tri, phdi hop Véi cac co quan, don vi to chic Dbi thoai gitra chinh
quyén - nguoi dan vé CCHC.

- Thuong xuyén 16ng ghép noi dung tuyén truyén vé CCHC vao ndi dung phd
bién, gido duc phap luat trén dia ban Phuong. Khuyén khich tuyén truyén vé quyeén,
nghia vu ctia céng dan trong tiép can dich vu céng, giam sat hoat dong hanh chinh.

3. Piém phuc vu hanh chinh céng Phuong

- Chu tri, phoi hop véi cac co quan, don vi lién quan trién khai céc giai phap
tuyén truyén phd hop, hiéu qua nham nang cao tan suat sir dung dich vu cdng truc
tuyén, dich vu buu chinh cong ich, thanh toan truc tuyén trong tiép nhan va tra két
qua giai quyét TTHC.

- Hang thang, c6 it nhat 01 tin/bai vé tinh hinh, két qua thuc hién CCHC trén
Trang thong tin dién tir Phuong. (Gui vé phong Vin héa — X& héi)

4. Phong Kinh té, Ha ting va Do thi

Hang quy, c6 it nhat 01 tin/bai vé noi dung, giai phap cai cach TTHC linh
vuc dét dai, cong khai quy dinh vé gia dét, quy dinh vé chinh sach boi thuong, tai
dinh cu, quy trinh TTHC linh vyc dat dai,... ding trén Trang thong tin dién tir
Phuong. (Gui vé phong Vin héa — X& hoi)

5. Pé nghi UB MTTQ Viét Nam Phuong

Pé nghi UB MTTQ Viét Nam phudng Hoang Mai phdi hop, trién khai thuc
hién Ké hoach, ting cuong giam sét thuc hién CCHC trén dia ban Phuong va tuyén
truyén, van dong nhan dan, nang cao déng thuan xa héi trong thuc hién CCHC va
cac chu truong, chinh sach, phap luat cia Bang, Nha nudc.

Trén day 1a Ké hoach thong tin, tuyén truyén vé cai cach hanh chinh nim
2025 cta phuong Hoang Mai, UBND Phudng yéu cau cic co quan, don vi, phong,
ban lién quan t6 chire thyc hién nghiém tic, dat hiéu qua./. /-

Noi nhén: , TM. UY BAN NHAN DAN
- UBND Thanh pho; q KT. CHU TICH

- TT Pang uy — HDND Phuong; | (Dé B/c) 1 e

- B/c Chii tich UBND Phuong; HQ CHU TICH

- Céc co quan, don vi, phong, ban lién quan;
- Luu: VT, VHXH.

Nguyen Quynh Trang
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' PHULUC ,
MOT SO NHIEM VU CU THE VE CONG TAC

TUYEN TRUYEN CAI CACH HANH CHINH NAM 2025
/KH-UBND ngay

(Kém theo Ké hoach sé:

thang 8 nam 2025
cua UBND phwrong Hoang Mai)

Co quan, N
‘A Co quan, don Theot gian
1T Nhigm vy vi cha tri pgg?hvol'p hoan thanh
Cham nhat
20 ngay ké
L | Ban hanh K& hoach tuyén truyén | Phong Van héa Vﬁ%{iﬁgl}g tggl%%/
CCHC 2025 ciia UBND Phuong — Xa hoi UBND Thanh phé
ban hanh
KH
Tuyén truyén ket qua thyuc hign Vin phon gsrf %T)%ngl Trong
2 | CCHC trén Trang thong tin di¢n HDNDIB UB%\ID thuoe ndm 2025
tor Phuong Phuon g
bai truyén thanh phuong co it A \ <
3 | nhét 02 fin/bai vé CCHC d phat Trur_;_gl_gr_PTVH- thon‘%(YﬁI}- th?hky
trén hé thong truyén thanh 0a—Xahol | hang thang
Phat thanh dinh ky vé CCHC A . <
4 | trén hé théng Dai t}ll'uyen thanh Trur_;_gl_gr_PTVH- h%gon‘%(g]ﬁrfi Hang tuan
Phudng, dam bao 01 1an/ tuan B 0
Hang thang, gui dang tai toi Cac phong,
5 thicu 01 tin/bai CCHC trén Phong Van hoa | ban, don vi binh ky
Trang thong tin CCHC thanh — Xa hoi thuoc hang thang
pho (T thang 8 — 12/2025) Phuong
i . o Van phong
Bao cao ket qua thuc hién thong : C o
¢ | tin tuyén truyén CCHC dinh ky | Phong Vanhoa | HPIND = | Dinh ky auy,
(I6ng ghép vao bao cao CCHC — X4 hoi < thang,
; L . Trung tam | thang, ndm
dinh Ky cua co quan, don vi) VH-TT&TT ’
Co it nhat 01 tin/bai vé noi dung,
giai phap cai caich TTHC linh Vin phong
vuc dat dai, cong khai quy dinh \ Lk
7 Vvé gid dat quy dinh vé chinh TﬂhaOPQ%KIVr;th%’ EEB)EB- binh ky
sach boi thuong, tai dinh cu, quy ' tﬁi Phone Vin hang quy
trinh, TTHC linh vuc dét dai,.. i hoa — %@1 hoi
dugc dang trén Trang TTDT i
Phuong.
Tham gia cac lop tap huan, tuyén Céc phong, Theo
8 truyen vé CCHC, céc Chi sb Phong Van hoa | ban, don vi Ké hoach
danh gia hiéu qua hoat dong cua — Xa hoi thudc cua
chinh quyén Phuong Thanh pho
9 Tham du Toa dam, Hoi thao chia | Phong Van hoa | Céac phong, Theo
sé kinh nghiém thuc hién CCHC — Xa hoi ban, don vi Keé hoach




Co quan N
" Co quan, don ’ Thoi gian
T Nhigm vy vi chi tri pgglnhvol’p hoan thanh
thudc cua |
Phuong Thanh pho
To6 chuac Toa dam, Doi thoai gitra Cac phong, Theo
10 chinh quyén véi nguoi dan, Van phong ban, don vi Ké hoach
doanh nghiép ve thu tuc HDND - UBND thuoc cua
hanh chinh Phuong Thanh pho
Phong Van
, , S s hoa — Xa
11 ?553 e e e ien s | vanphong | hoi; Bim | Trong
Phuong g thohg - HDND - UBND |  phuc vu nam 2025
hanh chinh
cong
Tong hop, danh gia két qua thuc Cac phong,
12 hién’ Ké hoach nam 2025, dé | Phong Vanhoa | ban,donvi | Trong thang
xut_diéu chinh ndi dung tuyen — X& hoi thuoc 12/2025
truyén nim 2026 Phuong
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